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3. Update Contact Details
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Update your contact details 

(you must provide at least 1 

phone/contact number)

Update Contact Details

Click on PROFILE
Click on Edit contact details

Click on Save
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Update Contact Details

Contact details 

successfully edited
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Parents/Legal Guardians/ 
Authorised Caregivers will receive 
this Email Notification when they 
have updated their contact details 
in the Parents Gateway App.

This is an added safety measure to the current “Update Contact Details” 

feature whereby Parents/Legal Guardians/Authorised Caregivers can update 

their mobile, residential/other contact numbers and change of email address. 

Update Contact Details


